
 
Refund Policy - GlobalNPN.Com 
 
All membership products purchased at GlobalNPN.Com are backed by a 30-day money 
back guarantee. 
 
If our products do not perform as stated on our website(s), or if you are not satisfied with our 
product performance, you may request a refund within 30 days of purchase. 
 
Refund term starts from full membership purchase date and expires at 30 days. Refund 
requests received after the refund policy has expired are not subject to a refund and a refund 
will not be issued. 
 
If a refund is requested for a digital membership product, please a support ticket to 
https://webshooter.zendesk.com/. Be sure to include ALL of your contact information: 
Membership ID#, Full Name, Email Product Name, and reason you wish to receive a refund 
so we can find you in the system.  
 
Access to all membership benefits (email service, web hosting, video hosting etc) will be 
immediately cancelled and removed from our systems at the time of refund request. 
 
Upon a refund being processed please allow 5 to 15 business days for the transaction to 
post to your account. Transaction times depend on the policies of your bank or credit card 
companies. 
 
We do not provide refunds of our $1.00 trial membership option. 
 
GlobalNPN.com / WebShooter Multimedia reserves the right to change our refund policy at 
anytime, but will be reflected on future orders not past orders. 
 
- Support Admin 
admin@thenpn.com 
GlobalNPN.com / WebShooter Multimedia 
 
Document last update: May 15, 2018 
 


